Attorney Docket No. 00258 



THE CLAIMED INVENTION IS: 

1 . A method for obtaining real-time information associated with a 
telecommunication network, comprising: 

enabling access to the information associated with the telecommunication network to one 
or more computer software programs stored in a storage device that is in communication with a 
computing system; and 

enabling the one or more software programs to access the modifications on a real-time 
basis when any of the information associated with the telecommunication network is modified. 

2. The method according to claim 1, wherein storing the information associated with 
the telecommunication network in a database includes storing the information in a common 
database. 

3. The method according to claim 1, further comprising enabling a user operating 
the computing system to modify data while maintaining the modified data secure from other 
users. 

4. The method according to claim 1, wherein at least a portion of the information 
associated with the telecommunication network is stored in a table that is shared by the one or 
more software programs. 

5. The method according to claim 1, further comprising maintaining a log entry of 
access to the database. 

6. The method according to claim 5, wherein maintaining a log entry includes 
maintaining a log entry of access to the database by one or more users. 
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7. The method according to claim 5, wherein maintaining a log entry includes 
maintaining log entries of access to the database by one or more software programs. 

8. The method according to claim 1, further comprising executing the one or more 
computer programs on a plurality of computers interconnected as a network. 

9. The method according to claim 1, further comprising: 

querying a database associated with the telecommunication network information; and 
determining the status of one or more variables associated with the telecommunication 
network. 

10. The method according to claim 1, wherein at least one variable is emergency 
information associated with the telecommunication network. 
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11. A system for obtaining real-time information associated with a 
telecommunication network, comprising: 

a computing system including one or more computers having one or more processors for 
executing logic instructions associated with one or more computer programs and a first memory 
for storing the logic instructions to be executed; 

a database server, in communication with the computing system, the database server 
having a second memory for storing logic instructions to be executed thereon and a storage 
device in communication with the database server or the computing system for storing the 
information associated with the telecommunication network; and 

the logic instructions stored in the first memory cause the one or more processors to: 

enable access to the information associated with the telecommunication network 
to one or more computer software programs stored in the storage device that is in communication 
with the computing system; and 

enable the one or more software programs to access the modifications on a real- 
time basis when any of the information associated with the telecommunication network is 
modified. 

12. The system according to claim 1 1 , wherein the storage device includes a database 
that is shared by the one or more software programs. 

13. The system according to claim 1 1 , further comprising instructions executing in the 
computing system to enable one or more user to modify a variable and maintain the modification 
secure from another user. 

14. The system according to claim 11, further comprising executing instructions on 
the computing system to maintain a log entry of access to the database. 
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15. The system according to claim 14, further comprising executing instructions on 
the computing system to maintain log entries of access to the database by one or more users. 

16. The system according to claim 14, further comprising executing instructions on 
the computing system to maintain log entries of access to the database by one or more 
applications. 

17. The system according to claim 11, wherein the computing system includes a 
plurality of computers interconnected as a network. 

18. The system according to claim 11, further comprising executing instructions on 
the computing system to query the database and determine the status of one or more variables 
associated with the telecommunication network. 

1 9. The method according to claim 1 1 , wherein at least one variable is emergency 
information associated with the telecommunication network. 
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20. An apparatus for obtaining real-time information associated with a 
telecommunication network, comprising: 

a storage device for storing one or more software programs at least one control program 
thereon; and 

a computing system coupled thereto, the computing system including one or more 
computers having one or more processors for executing logic instructions, the computing system 
being adapted for communicating with a database server; 

an adapter coupled to the computing system for interfacing the computing system with 
the telecommunication network; 

the one or more processors being operative with the control program to: 

enable access to the information associated with the telecommunication network 
to one or more computer software programs stored in the storage device that is in communication 
with the computing system; and 

enable the one or more software programs to access the modifications on a real- 
time basis when any of the information associated with the telecommunication network is 
modified. 

21. The apparatus according to claim 20, further comprising a software program 
stored in the storage device for controlling the one or more processors to: 

enable one or more users to modify a variable and maintain the modification secure from 
any other user. 

22. The apparatus according to claim 20, further comprising a program that is 
operative with the one or more processors to maintain a log entry of accesses to the database. 

23. The apparatus according to claim 22, wherein the program maintains a log entry 
of accesses to the database by one or more users. 
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24. The apparatus according to claim 22, wherein the program maintains a log entry 
of accesses to the database by one or more applications. 

25. The apparatus according to claim 20, wherein the one or more processors are 
adapted to be interconnected to a network of computers. 

26. A system for obtaining real-time information associated with a 
telecommunication network, comprising: 

means for computing and a first memory means for storing logic instructions to be 
executed by the computing means; 

means for storing and manipulating a database in communication with the computing 
system, the means for storing and manipulating the database having a second memory for storing 
logic instructions to be executed thereon and the means for storing including information 
associated with the telecommunication network stored thereon; and 

logic instructions stored in the first memory means for: 

enabling access to the information associated with the telecommunication 
network to one or more computer software programs stored in the storage device that is in 
communication with the computing system; and 

enabling the one or more software programs to access the modifications on a real- 
time basis when any of the information associated with the telecommunication network is 
modified. 
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27. An apparatus for obtaining real-time information associated with a 
telecommunication network, comprising: 

means for storing one or more software programs and at least one control program 
thereon; and 

means for computing coupled thereto for executing logic instructions, the means for 
computing being adapted for communicating with a means for storing and manipulating a 
database; 

means for interfacing the means for computing with the telecommunication network; 
the means for computing being operative for: 

enabling access to the information associated with the telecommunication 
network to one or more computer software programs stored in the storage device that is in 
communication with the computing system; and 

enabling the one or more software programs to access the modifications on a real- 
time basis when any of the information associated with the telecommunication network is 
modified. 

28. A computer readable medium having a set of computer instructions encoded 
thereon, comprising: 

the set of computer instructions being operative with a computer adapted for 
communicating with a telecommunication network and adapted with a storage device, the set of 
computer instructions cause the computer to: 

enable access to the information associated with the telecommunication network 
to one or more computer software programs stored in the storage device that is in communication 
with the computing system; and 

enable the one or more software programs to access the modifications on a real- 
time basis when any of the information associated with the telecommunication network is 
modified. 
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